NIC Course Feedback Surveys
mmmemaanon — Student Instructions

This handout provides the steps and screen shot examples of how the NIC Student Learning Experience
Course Feedback service works utilizing automated surveys linked to NIC courses and class lists. Not all
instructors may take part in this service — it is an option. All student responses are anonymous.
Summary reports go only to the instructor after the course is completed. The Center for Teaching and
Learning Innovation (CTLI) manages this service.

@ STEP 1: How do | get notified if my instructor has signed up for the service?

1. Atapproximately 85% into the duration of your course, you’ll be sent an email invitation looking

like this:
Invitation to provide NIC course feedback for 2023/24 NIC Student Learning Experience Feedback Survey:....

« ...
NIC Learning Experience Feedback Team <feedback2 @nic.bc.ca> @ | © Reply | © Reply Al | > Forward ||
) Thu 10/5/2023 9:58 AM

This email comes from a sender outside of North Island College. Please use caution when opening attachments or

clicking links.

NORTH ISLAND COLLEGE

ZNIC

vexr QD)

You have been invited to provide anonymous feedback on some or all your courses for the 2023/24 NIC Student Learning Experience Feedback

Survey: End of Course_.

Instructors will receive your feedback after your final course grades have been submitted. Instructors will use your input to help enhance their

practice and the course.

Start your course feedback surveys now.

The course survey(s) are open until the end of your course(s).

Thank you for your participation.

NIC Student Learning Experience Feedback Team

s explorance. WH
2. Whenyou select the link in the email

that says, “Start your course 2023/24 NIC Student Learning Experience Feedback Survey:

End of Course_

feedback surveys now,” a screen will | —

open in your browser that looks like You have beeninvited Lo provide feedback fo the ollowing
this. You will see all the courses of the Y R g e
instructors who opted in to this Fnlelios st winioia
service. You may have one or more Thark you. Showless

courses listed for this current term.

ANT-150-CVS1 '
Start now
#0pen  Ends on: 2023-12-24

BIO-060-CRS1
®Open  Ends on: 2023-12-24

Start now
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@ STEP 2: How do | complete the course feedback survey for my courses?

1. Select the white Start Now button (see previous image) to the right
of each course listing to begin each survey. For each course a
similar screen as below will appear.

2. Selectthe blue Start Now

Suplomaey button to begin the survey.

3. There will be 18 questions
foryou to answer. 15 of the
questions require rating
your agreement with
statements (these are
required). 3 are open-
ended (these are optional).

Course Feedback Survey for ANT-150-CVS

Hi G-

Your feedback matters! You have been invited to co the course feedback survey for ANT-150-CVS1.

Thank you for completing!

4. Allresponses are
anonymous. Your
instructor will never know
who responded to the

questions.

5. Respondto each question. The first 15 ¢rexplorance.
are simply selecting one response to a
statement. The last three are for you to
type a written response or short answer.

Course Feedback Survey for ANT-260-CVS1 save

Course Questions
6. Use the Previous and Next buttons
(bottom left) to navigate through the
survey questions. el Disagree Neutra Ao | StrongyAgres

Ifound the course structure easy to follow.

Course Questions *

7. Whenyou select Next to advance to Ionersond it resddadotobe
the next section (and you have not
completed all the required questions) you

The course resources (textbook, manuals,
web-based materials) helped me learn

The course assessments (projects, tests,

will be prompted with the words uisse demotrtons elpe e e
* Response required for those questions e L

you need to go back and provide a S— R
response.

Gototop

Previous Next
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@ STEP 3: How do | submit my completed surveys?

1. When you reach the last page, you’ll see a Summary of the questions 2.
with your answers. If you wish to change a response, select the white

North Island College | Course Feedback Surveys — Student Instructions | 2023-2024

Modify button.

- U OIS T WO T TUE T T STIEaE S T VW ITCTT T Y¥as U Taes e T weTore:

Please share anything about this course the previous questions did

not allow you to express.

* Theinstructor’s real-world examples were very enlightening, and helped

bring context to the coursework.

Previous

You will see a confirmation
screen indicating Your
responses have been
submitted successfully!

If you have any other courses
with surveys available, you can
access them from this screen.

You will also receive an email
confirming your feedback was
submitted.

Selecting the View All button
will show all your course
surveys, including those you’ve
already completed (as shown in
image to the right). When you’re
done, you can close the Subject
Management tab/window.

When you’re done with all your
surveys, you can close the
browser tab/window.

If you need to come back and
complete other surveys at
another time, just use the link in
the original email.

+rexplorance.

Next

When done, select the
blue Submit button.

Answered Modify

Gototop

o)
O V)
Pl

BIO-060-CRS1
Your responses # Open Ends on: 2023-12-24 Start now
have been
submitted

successfully!

We greatly appreci
taking the
i e feedback survey.

View All

complete

Thank you for providing your
feedback.

N
srexplorance. N (\\H

2023/24 NIC Student Learning Experience Feedback Survey: End of
Course_
HiGe. Show more

ANT-150-CV51

®Completed  Ends on: 2023-12-24

BI0O-060-CRS1
®Open  Endson: 2023-12-24

Start now

Powered by Blue

Thank you for your feedback!
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